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Don Palacios      Experience Continued



Don S. Palacios

974 Camino De La Reina #30

San Diego CA 92108

H: 619.299.2010

C: 619.701.5004

Email: donp69dsp@cox.net

Objective

Work as a Sr. Quality Assurance Engineer, with a company that provides an opportunity to progress professionally.

Technical Summary

· White & Black box testing of standalone, client server and N-tier applications. System testing of Enterprise applications.

· System testing of internet/network devices from hardware to firmware and networking protocols

· Experienced in NDIS and PCMCIA/Cardbus interface testing for WHQL certification

· Experience with automation tools such as MS/Rational Visual Test, Segue’s SilkTest (4Test scripting), JavaStar, WinRunner (WebTest & LoadRunner), and SQA Team Test suite (SQA Robot)

· Platform experience: MSIE 5.5, Windows 98/ME, Windows NT 4.0, Windows 2000, Windows XP, UNIX, Sun Solaris, and ATG Dynamo

· Test tools experience: NetXRay, NAI’s Sniffer Pro (Protocol Sniffer), NetIQ’s Chariot (Testing performance of network hardware), Spirent’s SmartBits (Network performance analyzer).

· Vertical domain experience:  Healthcare knowledge for testing physician practice management solution requirements. Retail knowledge for testing supply change and e-commerce transactions

· Other: Working knowledge of SQL and database test experience. Strong working knowledge of wireless IEEE 802.11b & 802.11a testing and network design. Knowledge of the framework for testing .NET web services and it’s protocols (SOAP, WSDL, UDDI, XML). Knowledge of credit card transactions thru the merchant bank process for e-transactions.
Experience

Intuit, San Diego, CA 







Sept 2002– Current

Senior Software QA Engineer - Projects

· Test B2C web store, with an N-tier application architecture (JHTML, XML, ATG Dynamo Application server, MS SQL Server and backend fulfillment system).

· Develop test plans, test scenarios, test cases from business requirements documents (business objects and business logic rules), and perform functionality, interoperability, and compatibility tests.

· Validated and verified workflow (i.e.: Orders, Services, Product Activation, Target Customer Campaigns, Downloads, Sales, Authorize, Capture, Refund, Void, and Inventory).

· Verified all data & data records in SQL database.

· Tested boundary conditions, and all GUI requirements.

· Documented and reported issues and bugs on change request system (PVCS).

· Review all documentation, configuration & release notes.

· Automated data driven testing for order placement and order verification with SilkTest 5.01 and load testing with SilkPerformmer.

Tepik Inc, Los Angeles, CA 






Oct 2001 – Sept 2002

Senior Software Test Engineer - Projects

· Test enterprise-class, N-tier application architecture “Time and Attendance” application (in a .NET framework), Credit Card Transaction Interface (Web Service Call), Inventory and Reservations system.

· Develop test plans from business requirements documents, and perform functionality, interoperability, compatibility, and performance tests.

· Validated and verified workflow (i.e.: Time, Expenses, Projects, Approve, Resources (roles, rates, user), Sale, Authorize, Capture, Refund, Void, Goods and Services, and Inventory).

· Verified all data & data records.

· Tested boundary conditions, and all GUI requirements.

· Documented and reported issues and bugs on change request system.

· Review all documentation, configuration & release notes.

· Develop baseline tests for internal integration release.

· Develop coverage analysis test summary.

Intel Network Quality Lab, Wireless LAN Operations, San Diego, CA 

Oct 2000 – Oct 2001

Senior Software & Network Test Engineer –Consultant

· Develop test plans and perform interoperability, compatibility, and performance tests for IEEE 802.11b PCMCIA wireless network cards, pcmcia carrier card/reader, and Access Points. 

· Review RFC 2002 & 2290, and design and configure mobile IP test network. 

· Develop VPN network topology test scenarios for product test plan.

· Perform WHQL and WECA preliminary testing on 802.11b wireless products. 

· Execute QA test scenarios and test cases on new hardware and software revisions of the 802.11b wireless product releases/builds. Used NAI’s Sniffer Pro 4.49 beta for wireless sniffing and NetIQ’s Chariot for wireless performance testing.

Pacific Dermatology Inc, Santa Monica, CA 




Mar 2001 – June 2001

Senior Application Test Engineer –Consultant

· Develop acceptance test plan for physician practice management solution (Millbrook Solutions). 

· Tested administration and user-level functionality and workflow. 

· Evaluated and tested features & requirements (workflow, appointments scheduling and tracking, office management, patient information, financial management, inventory, filing claims and reporting, payment posting, accounts receivables and collections).

· Executed tests across multiple platform including Windows 98/98SE/NT, 2000 and XP Professional.

Stellcom Technologies, Inc., San Diego, CA 




Mar 1999 – Oct 2000

Senior Software & Network Test Engineer – Projects

Motorola Broadband Communications Sector


· Developed test plans/procedures for DOCSIS certification and for product validation. 

· Performed system integration testing on a 2-way RF cable modem, telco return cable modem, and cable gateway for Windows 95, 98, NT, 2000 & Unix. 

· Tested network functionality, performance, IP packet filtering, SNMP functionality, connectivity and message handling, interoperability for headends, compatibility for Ethernet cards, DHCP servers and Browsers. 

· Used WinRunner and WebTest for regression testing of the cable modem html. Testing was performed against SUN Solaris, HP OpenView, and Cisco Router’s IOS.

Change.Com, Inc.
· Developed test plans/procedures, test designs and test cases for, data validation, GUI verification, browser comparison, system performance, user profiles, and documentation.

· Tested data validation and exceptions handling, database searches, and User Interface.

· Load/performance tested the system using LoadRunner. Emulated thousands of users and employed performance monitors to identify and isolate problems in enterprise infrastructure.

· Reported bugs, verified fixes, closed bugs, reported weekly test status, and documented product issues.

General Instrument Inc. Cable Modem Division
· Performed system integration testing on a 2-way and telco return cable modems for Windows 95, 98, NT, & Unix. 

· Developed test plans/procedures, test designs and test cases for product validation and certification.

· Tested network functionality, performance, IP packet filtering, SNMP functionality, connectivity and message handling, interoperability for headends, compatibility for Ethernet cards and Browsers, and security. 

· Evaluated WinRunner and WebTest for regression testing of the cable modem html. Work with NetXRay, SUN Solaris, HP OpenView, and Cisco Router’s IOS.

Intel Inc. Network Products Division
· Developed test plans, procedures, and test cases for IP routing protocols and vlan configurations and management for a Giga Bit Switch/Router. 

· Designed networks with various switches/routers (Cisco, Intel, Xlnt, & Extreme Summit2). 

· Worked with the “gated” routing daemon on Linux and FreeBSD as host routers. 

· Executed test cases and evaluated all test results for review and documentation. 

· Assisted with lab design and network design for ease of use and repeatability of testing. Closely interfaced with development staff and train new hires into the test staff.

Applied Digital Access Inc., San Diego, CA 




Feb 1999 – Mar 1999

Senior Software & System Test Engineer – Consultant

· Developed automated test tool requirements and recommended best tool as a function of cost and capabilities. Trained staff on getting started and installation of the selected automated test tool.

· Developed and carried out test plans. 

General Instrument Inc., San Diego, CA




May 1998 – Feb 1999

Senior System Test Engineer – Consultant

· Performed system integration testing on a 2-way cable modem for Windows 95. 

· Developed test plans/procedures, test designs and test cases for product certification.

·  Tested network functionality, performance, IP packet filtering, SNMP functionality, connectivity and message handling, interoperability for headends, compatibility for Ethernet cards and Browsers, and security. 

Stellcom Technologies, Inc., San Diego, CA 




Aug 1996 – Apr 1998

Senior Software Test Engineer – Projects

Doctor Design, Inc., & PowerAgent, Inc.
· Tested a PCTV application for Direct TV and a Web Application & Backend (HTML, ActiveX, JAVA, and OCX) on Windows 95/98 and Windows NT4.0. 

· Developed test plans, test designs and test cases. 

· Tested functionality, performance, connectivity, interoperability, compatibility, and security. 

· Executed test cases and evaluating automated testing with MS Visual Test 4.0, SQA Suite (SQA Robot 6.0), and Segue’s Silk 1.0 (Web Test and 4Test scripting).

Qualcomm, Inc., Eudora Business Division
· Developed test plans, test designs, test cases, and automation testing using MS/Rational Visual Test 4.0 on an Internet email product (Eudora Pro 3.0) on Windows NT3.51 & 4.0, and Windows 95. 

· Developed test cases in SQA Robot for ERP baseline testing.

Quango Music Group, Beverly Hills, CA 




Jan 1996 – May 1997

Senior Website Test Engineer – Contract Position

· Developed test plans, test designs, and test cases for website and e-commerce.

· Tested browser and OS compatibility, functionality, navigation, presentation, usability, performance, connectivity, e-commerce transaction, and security. 

· Tested data validation and exceptions handling.

· Tested database searches, adding duplicate information, adding/editing/deleting, and boundary conditions.

· Tested load time and connection method.

Wonderware Corporation, Irvine, CA





1994 – 1995

Senior Software QA Engineer

Responsible for the overall software quality testing of monitoring, supervisory, communication, and connectivity software products for industrial automation, including Man-Machine Interface.  

· Developed new release high level test plans, test designs, test cases, and procedures for testing functionality, user interface, on-line HELP, performance, networking, security, installation, and database verification. 

· Used QA Partner for automation testing on Windows 3.11, NT, and Windows 95.  A working knowledge of MS Office for Windows, and Visual Basic. Application of ISO9000 and IEEE software quality standards, metrics, and auditing techniques.

ComputerVision, San Diego, CA  





1991 – 1994

Senior Lead/Project Test Engineer

Responsible for a group of 8 engineers, and 2 interns, and for the overall quality testing of a new Windows CAD product.  

· Developed new product high-level test plans and procedures to test functionality, user interface, on-line HELP, performance, networking, security, installation, and database verification.  

· Developed Quality Metrics, Beta test programs and schedules.  

· Applied TQM methods to working groups and started ISO 9000 compliance procedures and plans. A working knowledge of MS Windows, Excel, Access, Visual Basic, ProTeam Scopus (a bug tracking system), SQA Team Test / SQA Robot automation tools.

Prime ComputerVision, San Diego, CA 




1989 – 1991

System Test Engineer Principal 

Responsible for overall quality testing and the development of test plans for various CAD/CAM products.  

· Developed test procedures and automated testing tools. 

· Developed platform certification plans, procedure, and test cases. 

· Developed testing procedures/plans for product porting from SGI to SUN SPARC graphic workstations. 

· Lead Test Engineer for quality testing of new product interfaces on MS Windows and SUN OS.

General Electric Calma, San Diego, CA  




1984 –1989

Software QA Engineer

Responsible for the quality assurance and system testing of CAD/CAM NC Software.  

· Developed test plans, design CAD models, for each release.  Assisted developers in customer demos and technical documentation, train new QA engineers in Software Engineering process and procedures. Programmed in FORTRAN and 'C'.

Education

University of California, San Diego, Muir College, San Diego, CA

Bachelor of Science in Applied Engineering

University of California, San Diego Extension

Certificate in Engineering Management Program (TQM)

University of California, San Diego Extension

‘C’ Programming & UNIX Operating Systems, Introduction to Computer Integrated Manufacturing (CIM)

Applications of CIM

Introduction to Windows 95

Overview of Windows NT

Southwestern College, San Diego, CA

Manufacturing Processes, NC Programming

Software Testing Labs, Seattle, WA

MS Visual Test 4.0 for Windows 95/98

References available upon request

